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RULES AND REGULATIONS

This schedule of Rules and Regulations governs the furnishing of water service
by Green-Taylor Water District hereinafter referred to as the DISTRICT and
applies to all service received from the DISTRICT. No employee or individual
Commissioner of the DISTRICT is permitted to make an exception to Rates, Rules
and Reguiations. A1l Rules and Regulations are to be in effect so long as they
are not in conflict with Public Service Commission Rules and Regulations. The
DISTRICT is further subject to all Rules and Reguiations of the Public Service
Commission even though not contained herein.

Revisions
These Rules and Regulations are hereby adopted, subject to change by the
Commission at any time. These Rules and Regulations are intended to

supplement the Bond Resolution, the Rate Resolution and the By-Laws.

2. Application for Service

Any person, firm, agency, or governmental entity within the current boundary
of the DISTRICT may request service. Said request must be approved by the
DISTRICT. A1l taps and connections to the mains of the DISTRICT shall be
made by and/or under the direction and superv1§1on of DISTR&&EQB&Méﬁ@WET
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3. Point of Delivery

The point of delivery is the point where the meter or vault is located on
the customer's premises. All water lines, plumbing, and equipment beyond
the meter shall be installed and maintained by the customer. The DISTRICT
reserves the right to determine the location of point of delivery with full
regard to those wishes of the prospective customer.

4. Ownership of Mains, Services, and Appurtenances

—
A11 Mains, Fire Hydrants, Valves, Crossings and other appurtenances are and
shall remain the property of the DISTRICT, whether installed directly by
them or received through actions of a customer or extension.

A11 service lines from main to meter with appurtenances shall be and remain
the property of DISTRICT, whether installed directly by them or received
through actions of a customer or extension.
The customer shall install, own and maintain his service line from meter
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5. Discontinuance of Service by DISTRICT
Water service may be discontinued by the DISTRICT for any violation of any
rule, regulation, or condition, and especially for any of the following

reasons. after the requirements of Section I4 of 807 KAR.5:006 are met.

A. Misrepresentation in the application or contract as to the property of
fixtures to be supplied or additional use to be made of water.

B. Failure to report to the DISTRICT additions to the property or fixtures

2 to be supplied or additional use to be made of water.
C. Resale of Water
D. Waste or misuse of water due to improper or imperfect service pipes and/
or failure to keep such pipes in a suitable state of repair.
E. Tampering with meters, meter seal, service, or valves, or permitting
such tampering by others.
F. Connection, cross-connection, or permitfing the same, or any separate
water supply to premises which receive water from the DISTRICT.
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H. When a dangerous condition is found to exist on the customer's or
applicant's premises, with reference to the continuation of water
service, water service shall be cut off without notice or shall be
refused. provided the DISTRICT shall notify the customer or applicant
immediately of the reasons for the discontinuance or refusal and the
corrective action to be taken by the applicant or customer before

service can be restored.

Discontinuance of Service by Customer

Any customer desiring to discontinue the water service to h1s premises fo

fdatj { Joale OF i Nd
any reason must give*notice of discontinuance in writing4at 'the busine s
office of the DISTRICT; otherwise, a customer shall remain liable for all
water used and service rendered by the DISTRICT until said notice is

received by the DISTRICT.

A. Bills and notices relating to the conduct of the business of the
DISTRICT will be mailed to the customer at the address listed on the
user's agreement unless a change of address has been filed in writing
with the DISTRICT, and the DISTRICT shall not otherwise be responsible
for delivery of any bill or notice not will the customer be excused from

the payment of any bill or any performance: requjr’iﬂsﬂ&sﬁﬁé@CWﬁ’;g@*
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B. Bills for water service are due and payable at the office of of any
designated agent, on the date of issue. The past due date shall be the
tenth day after the day of issue. Bills will be dated and mailed on the
last day of each month.

C. All bills not paid on or before the past due date shall be deemed
delinquent. The DISTRICT may serve a customer a written final notice of
said delinquency. If delinquent bill is not paid within ten days after
date of such final notice, the water supply to the customer may be
discontinued without further notice.

D. The customer will be responsible for reading his/her own meter. Any
customer that does not turn in a reading for three consecutive months,
the district will go out and read the meter, and the customer will be
subject to a service charge.

Where the water supply to the customer has been discontinued for non-payment

of delinquent bills, a charge of $15.00 will be made for re-connection of
water service, but the re-connection will not be made until all delinquent

bills and other charges, if any, owed by the customer to the DISTRICT have
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9. Deposit

The DISTRICT reserves the right to require that a nominal amount be placed
on dest1t with the DISTRICT for the purpose of establishing or ma1nta1n1ng
any customer“& cred1t such amount not to exceed two-twelfths.. 2712 of the
estimated annual bﬂJ] of such customer. Upon the paymgﬂf“ﬂ¥ such deposit,

the DISTRICT shall 1ssué 10 such customer a certvf”bate of deposit, showing

the name to the customer, the'TUeat1on offthe initial premises occupied by

.»‘*" i

the customer, and the date andvgmgﬂht\bf the deposit. The DISTRICT will pay

to such customer 1nterestw@ﬂ “such deposit at the current rate that the
DISTRICT 1is rece1u4ng from the financial 1nst1tut1on Jdn which it is

~ deposited, /uﬂfd] such deposit is reimbursed to the Customer- Interest on
s:;h/geﬁ051t will be paid annually until customer has established ‘good
dit by paying bill on time for 18 consecutive months.ébq A

10. Meters

A1l meters shall be installed, renewed, and maintained at the expense of the
DISTRICT, and the DISTRICT reserves the right to approve the size and type
of meter used. It shall be the policy of the DISTRICT to test each water
meter pursuant to Public Service Commission Regulation 807 KAR 5:066 Section
1%. In addition, upon written request of any customer, the meter servicing
such customer, the meter servicing such customer shall be tested by the

DISTRICT, pursuant to Public Service Commissihn Regu]gquﬁ§E¥£ ﬁyﬁg%%G,
Section 28. ‘ EFFECTIVE
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11. Failure of Water Meter

Where a meter is found to be in error, the customer's bill will be adjusted
in accordance with Public Service Commission Regulation 807 KAR 5:006

Section 9 Where a meter has ceased to register, the DISTRICT will estimate
the monthly bill of the customer for the month that the meter is replaced.

The estimated bill will be based upon the previous six month's usage.

.2. Right of Access

The customer must agree to permit the DISTRICT to lay, maintain, repair, or
remove such water lines which is the property of the DISTRICT located on the
customer's property with the right of ingress-and-egress over customer's
property. The DISTRICT'S duly authorized representative and/or other duly
authorized employee of the State Health Department bearing proper
credentials and identification shall be permitted to enter upon all
properties for the purpose of inspection, observation, measurement, sampling
and testing, in accordance with the provisions of these Rules and
Regulations.
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13. Interruption of Service

The DISTRICT will use reasonable diligence in supplying water service, but
shall not be liable for breach of contract in the event of, or for loss,
injury, or damage to persons or proﬁerty resulting from interruptions in
service, excessive or inadequate water pressure, or otherwise unsatisfactory
service, whether or,not caused by negligence.

The DISTRICT'S system is not designed nor intended for use for fire
protection in any manor whatsoever. Any customer using same for fire
protection does so at their own full and sole responsibility.

The DISTRICT shall in no event be held responsible for any claim made
against it by reason of the breaking of any mains or service pipes or by
reason of any other interruption of the supply of water caused by the
failure of machinery or stoppage for necessary repairs. No person shall be
entitled to damages nor for any portion of a payment refunded for any
interruption of service which in the opinion of the DISTRICT may be deemed
necessary. The DISTRICT shall make all reasonable efforts to eliminate
interruption of service and when such interruption occur will endeavor to

reestablish service with the shortest possible delay. When the service is
interrupted all customers affected by such interruption will be notified in

advance whenever it is possible to do so.
PUBLIC SERYICE COMMISSION

NTUCKY
‘FFECTIVE

MG 2 71992

_DATE OF ISSUE DATE EFFECTIVE_PURSUANT TO 807 KAR SO11.

% / y//(g 6Yea2r Z Month Z. Bayéfé: Year
BY: —
ISSUED BY (258 % ‘ m@@sgws CCHMISSICHHAANAGTR

oo e . @Weensznun

Name of Qfficer Title Address ﬁ(
Y.




n

S reen= 7C¥/Ar Later Dis }r.zf% - Cancelling P.S.C. Ky. No.

P.S.C. Ky. No.

Sheet No. 9

Name of Issuing Corporation

———

Sheet No.

RULES AND REGULATIONS

14.

Boilers and/or Pressure Vessels

Customers having boilers and/or pressure vessels receiving a supply of water
from the DISTRICT must have a check valve on the water supply line and a
vacuum valve on the stream line to prevent collapse in case the water supply
from the DISTRICT is discontinued or interrupted for any reason, with or
without notice. It is the responsibility of the customer to make provisions
for protection of his equipment in case of interrupted or intermittant
service.

Customer's Conditions

The premises receiving a supply of water and all service lines, meters and
fixtures, including any fixtures within said premises, shall at all
reasonable hours be subject to inspection by the DISTRICT.

Piping on the premises of a customer must be so installed that connections
are conveniently located with respect to the DISTRICT lines and mains. The
customer shall provide a place for metering which is unobstructed and
accessible at all times.

The customer's service line shall be instailed and maintained by the

customer at his own expense in a safe and efficient manner and i dance
- i . . PUBLIC SERVICE COMMSSON
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If any loss or damage to the property of the DISTRICT or any accident or

other injury to persons or property is caused by or results from the
negligence or wrongful action of the customer, member of his household, his

9
A e Y] r
1 i

agent or employee, the cost of the necessa epairs or replacemen
be paid by the customer to the DISTRICT and any liability otherwise result-

ing shall be that of the customer.

A1l customers shall grant or convey, or shall be caused to be granted or
conveyed, to the DISTRICT a perpetual easement and right of way across any
property owned or controlled by the customer wherever said easement or right
of way is necessary for the DISTRICT water facilities and lines so as to

be able to furnish service to the customer.

16. Sale of Water

Water furnished by the DISTRICT may be used for domestic consumption by the
customer, member of his household and employees only. The customer shall
not sell the water to any other person.

17. Notice of Trouble

Complaints may be made to the operator of the 'system whose decision may be
appealed to the Commission of the DISTRICT within tenpﬁﬁkﬁﬁmvwgnnumﬁﬂﬂﬂ, the

operator's decision will be final. Customer will be provided W%%A‘i%%&% of
his right to file & complaint with the Public Service Commission in accdHf: ith Sect. 9.
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18. Cross Connection

Kentucky Department of Health, Kentucky Public Service Commission and these
rules and regulations do hereby exp]ﬁcit]y state that cross connection of
the DISTRICT'S system with any other source is hereby prohibited.

19. Relocation of Water Facility

DISTRICT may, at the request of a customer or other person relocate, change

or modify existing DISTRICT owned equipment, mains or appurtenances. Same
~~ shall reimburse DISTRICT for such changes at actual cost including

appropriate legal, administrative, engineering and overhead cost.

20. Special Charges

Special charges may be assessed to the customer for returned checks, meter
rereads, and meter retests at the specified charges shown below.

A. A charge of $5.00 will be made for each check returned to the DISTRICT
by the bank.

B. A charge of $15.00 will be made to reread a meter at the customers
request unless such reread reveals that the initial reading was

erroneous. No charge shall be made if the initia]”ﬁ@ﬂﬁ*ﬁ&?ﬁﬁz MISSION
erroneous. OEFFE’:)TIVEY
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C. A charge of $12.00 will be made for a meter test when such test is made
at the customers request unless the meter is found to be faulty. No
charge shall be made for a fau]ty meter, but appropriate adjustments
shall be made in accordance with Section 10 of these rules and
regulations. No charge will be made for testing a meter that has not
been tested in accordance with the requirements of Ky. PSC Regulations.

D. A charge of $15.00 will be made for reconnection of water service, but
the reconnection will not be made until all delinquent bills and other
— charges, if any owed by the customer to the DISTRICT have been paid.
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pE R FOR  Green, Taylor, & Metcalfe Counties, Ky.
Community, Town or City

( ) P.S.C.KY.NO. 1
SHEET NO.
Green-Taylor Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS

Leak Adjustments. A customer may make a request for a bill adjustment in the event of a leak
under the following conditions:

1. The customer must request a leak adjustment in writing to the utility.

2. The customer’s bill will be based on two components. The first step

will be to calculate the customer’s average monthly usage over a

twelve-month period. The second step will be to deduct the customers

average monthly usage (as calculated in the above) from the total

amount of water that passed through the meter. The usage calculated

in step one will be billed at the utility’s regular rates, while the

remaining usage will be charged at the per thousand gallon leak

[ adjustment rate, as set forth in the rates and charges portion of the
b utility’s approved tariff. All water passing through the meter must be
accounted and paid for by the customer. So the customer will owe the

amount _of his/her average bill plus the per thousand gallon leak

adjustment rafe forthe remainder of the water that passed through the

- meter. .- ~ -

3. If meter readings are not available for an entire twelve-month period,
the water bill will be estimated by the utility, subject to an upward or
downward adjustment once a twelve-month average of actual meter
readings can be calculated.

4. Only one (1) leak adjustment will be made per twelve-month period.
The Leak Adjustment Rate shall be:

$2.00 per 1,000 Gallons
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Form for filing Rate Schedules FOR F%ﬁ
Community, Town or City

P.S.C. NO.
SHEET NO.
Green-Taylor Water District CANCELLING P.S.C. NO.
NAME OF ISSUING CORPORATION SHEET NO.

CLASSIFICATION OF SERVICE

DEPOSITS

The Green-Taylor Water requires a minimum cash deposit or
other guaranty to secure payment of bills except for customers
qualifying for service reconnection pursuant to 807 KAR 5:006,
Section 15, Winter Hardship Reconnection. Service may be refused
or discontinued for failure to pay the requested deposit.
Interest, as prescribed by KRS 278.460, will be paid annually
either by refund or credit to the customer s bill, except that no

lllllll o s 1 - -~
refund or credit will be made if the buabOlllCl s bill is

delinquent on the amniversary date of the deposit.

Required deposits will be returned after one (1) year if the
customer has established a satisfactory payment record for that
period. If a deposit has been returned and the customer fails to
maintain a satisfactory payment record , a deposit may then be
required.  The Water District may require a deposit in addition
to the initial deposit 1if the customer's classification of
service changes or if there is a substantial change in usage.
Upon termination of service, the deposit, any principal amounts,
and any principal amounts, and any interest earned and owing will
be credited to the final bill with any remainder refunded to the
customer.

If a deposit is held longer than 18 months, the deposit will
be recalculated at the customer's request based on the customer's
actual usage. If the deposit on account differs from the
recalculated amount by more than $10.00 for a residential
customer or 10 percent for a non-residential customer, the Water
District may «collect any underpayment and shall refund any
overpayment by check or credit to the customer's bill. No refund
will be made if the customer's bill is delinquent at the time of
the recalculation.
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— Green-Taylor Water District o CARCELLING P.S.C— MOT
| Name of Issuing Corporation N SHEET NO..

CLASSIFICATION OF SERVICE

PER C

MONITORING OF CUSTOMER USAGE

At least once annually the Company will monitor the usage of each
customer according to the following procedure:

l. The customer's annual usage for the most recent l2-mcnth period
will be compared with the annual usage for the 12 months
immediately preceding that period.

If the annual usage for the two periods are substantially the
same or if any difference is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all
customers, no further review will be done.

(V8]
.

If the annual usages differ by /OO percent or mere and cannot
be attributed to a readily identified common cause, the Company
will compare the customer's monthly usage records for the

l2-month period with the monthly usage for the same .months of the
preceding year.

If the cause for the usage deviation cannot be determined from
analysis of the customer's meter reading and billing records, the
Company will contact the customer by telephone or ‘in writing to
determine whether there have been changes such-'as different
number of household members or work staff, additional or

different appliances, changes in business volume, or known leaks
" in the customer's service line.

5. Where the deviation is not otherwise explained, the Company will
test the customer's meter to determine whether it shows an
average error greater than 2 percent fast or slow.

6. The Company will notify the customers of the investigation, its

findings, and any refunds or backbilling in accordance with 807
KAR 5:006, Section 10(4) and (5).

In addition to the annual monitoring, the Company will immediately
investigate usage deviations brought to its attention as a result of its
on-going meter reading or billing processes or customer ingquiry.
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Green-Taylor Water District
(Name of Utility)

FOR

Green, Taylor and Metcalfe Counties

Community, Town or City

P.S.C.KY.NO.

SHEET NO.

CANCELLING P.S.C. KY. NO.

SHEET NO.

RATES AND CHARGES

5/8" x 3/4" Meter:

First 2,000 gallons
Next 3,000 gallons
Next 5,000 gallons
All over 10,000 gallons

3/4" Meter:

First 3,000 gallons
Next 2,000 gallons
Next 5,000 gallons

All over 10,000 gallons
1" Meter:

First 5,000 gallons
Next 5,000 gallons

All over 10,000 gallons
1%2" Meter:

First 10,000 gallons
All over 10,000 gallons

2" Meter:

First 20,000 gallons
All over 20,000 gallons

$16.80 minimum bill

6.95 per 1,000 gallons
5.50 per 1,000 gallons
3.40 per 1,000 gallons

$23.25 minimum bill

6.95 per 1,000 gallons
5.50 per 1,000 gallons
3.40 per 1,000 gallons

$36.15 minimum bill
5.50 per 1,000 gallons
3.40 per 1,000 gallons

$61.15 minimum bill
3.40 per 1,000 gallons

$90.15 minimum bill
3.40 per 1,000 gallons

DATE OF ISSUE
Month / Date / Year

DATE EFFECTIVE__July 23, 2004

/ W/
ISSUED BY (u,u, uA_p ‘

=7 (Sisnature of Officer) [

TITLE Chairman

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. _2004-00272 DATED 7/23/04

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/23/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Byéé %

Executive Director




FOR _ Green, Taylor and Metcalfe Counties

Community, Town or City

P.S.C.KY. NO.
SHEET NO.
Green-Taylor Water District CANCELLING P.S.C. KY. NO.
(Name of Utility)
SHEET NO.

RATES AND CHARGES

C. Meter Connection/Tap-On Charge

1. 5/8 X 3/4 Inch $500.00
2. All Other size connections Actual Cost of Installation
D. For water bill unpaid 20 days after the date of issue, a penalty is added equal to 10% of

the face amount of the delinquent bill (exclusive of sales tax).

DATE OF ISSUE

Month / Date / Year
DATE EFFECTIVE s e

Mons// Date ] Year
ISSUED BY /(,LL/L/ /7 7 / ' LU//@ ﬂﬂ

#(Signature of Officer)

TITLE 5 /Zﬂu’ﬂ/((b//')

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION -
IN CASE NO. DATED SYLLL S




